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Senator Lopes, Representative Williams, Senator Cicarella, Representative Polletta,  and members of the 

Housing Committee.  I am Steve DiLella, Director of Individual and Family Support Services for the 

Department of Housing.  Thank you for the opportunity to testify on SB 299 - An Act Establishing a 

Task Force Concerning the Use of the State-Administered General Assistance Program to Address 

Homelessness.   
 

DOH has been very active in promoting ideas that can improve the lives of Connecticut’s homeless 

citizens and welcomes new ideas such as SB 299, however we view this bill as being duplicative of 

current DOH programing and therefore is not necessary at this time. 

 

The Department of Housing (DOH) is keenly aware of the solutions to homelessness and have engaged 

with numerous state partners to create programming to be able to return homeless individuals and 

families to permanent housing.  In addition, DOH has engaged in two pilot programs to ensure that state 

funds allocated to DOH are used in the most effective and efficient manner.  Specifically; 

 

1. DOH has procured a consultant to evaluate the effectiveness and efficiency of the homeless 

service system.  The homeless service system has been funded by a wide variety of state and 

federal resources over the past 30+ years in an uncoordinated fashion.  The consultant will help 

identify gaps in our current system as well provide recommendations on how to best utilize the 

homeless service funding to provide the best outcomes, mainly returning to permanent housing, 

for those engaged in the homeless service system. 

2. DOH has identified a consultant to evaluate current expenditures at homeless shelters to 

determine if efficiencies can be created which will allow for funding to be reallocated to ensure 

fair pay for front line homeless shelter staff. 

 

In addition to these two initiatives listed above, DOH has also engaged with our sister state agencies to 

bring more housing opportunities to housing unstable individuals and families.  For example, there is a 

Statewide Interagency Committee on Supportive Housing that identifies permanent housing needs for 

those individuals and families that are housing unstable.  This partnership consists of representatives of 

over 10 state agencies and has led to the production of over 3500 units of permanent supportive housing 

statewide.  This group has also been able to share knowledge on how to combine housing resources with 

services from each of the additional state agencies to create a more holistic approach to resolving 

housing instability. 



 
 

Remarks concerning HB 5346 - An Act Establishing a Pilot Program to Fund Social Workers in 

Homeless Shelters.   

 

We welcome new ideas such as HB 5346, however we view this bill as being duplicative of current 

DOH programing and therefore is not necessary at this time.  

 

The Department of Housing (DOH) is keenly aware of the wide variety of barriers that homeless 

individuals and families face in their attempts to return to permanent housing.  Such barriers include, but 

are not limited to mental health issues, substance abuse, involvement with the criminal justice system, 

and lack of education and employment opportunities.  DOH has been actively engaged with our 

homeless shelters as well as all agencies involved with our Coordinated Access Networks to improve the 

outcomes of those individuals and families that are currently experiencing homelessness.  Outlined 

below are three separate pilot initiatives aimed at providing additional resources to the homeless service 

system that DOH has initiated: 

 

1. Pilot to increase access to mental health services to homeless individuals and families, including 

those staying in homeless shelters.  DOH was granted $1.5 million in FY 22 to determine ways 

to provide additional mental health services to those experiencing homelessness.  DOH has 

convened a wide array of organizations, including homeless service providers, federally qualified 

health centers and mental health experts to create innovative and sustainable programs to bring 

these much needed services to the homeless population.  DOH has been engaged in this work for 

the past four months and is anticipating the release of a Request for Proposals to identify such 

programs that will increase accessibility to mental health treatment for those in the homeless 

service system. 

2. DOH has procured a consultant to evaluate the effectiveness and efficiency of the homeless 

service system.  The homeless service system has been funded by a wide variety of state and 

federal resources over the past 30+ years in an uncoordinated fashion.  The consultant will help 

identify gaps in our current system as well provide recommendations on how to best utilize the 

homeless service funding to provide the best outcomes, mainly returning to permanent housing, 

for those engaged in the homeless service system. 

3. DOH has identified a consultant to evaluate current expenditures at homeless shelters to 

determine if efficiencies can be created which will allow for funding to be reallocated to ensure 

fair pay for front line homeless shelter staff. 

 

In addition to these three initiatives listed above, DOH has also engaged with our sister state agencies to 

bring more housing opportunities to housing unstable individuals and families with mental health issues 

(DMHAS), those engaged in Early Head Start (OEC), those involved with the Criminal Justice System 

(CSSD) and those enrolled in the Community College System (CSCU).  By expanding partnerships with 

these agencies, each agency can bring its institutional knowledge to combine with housing resources to 

ensure success in obtaining and maintaining permanent housing. 


